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XMailer Overview 

What is XMailer? 
XMailer allows you to create a mail file that predefines an email message.  The recipients, the subject, message and 
attachments are defined, allowing you to deploy the email message on a specified event. 
XMailer works directly with SMTP servers and is not reliant on email programs such as Outlook for email distribution. 
XMailer works in conjunction with Microsoft Outlook to provide a Contact List (available with Outlook 2000 and higher 
only). 
In addition, you are provided with a Manual Entry option that allows you to enter the email addresses of anyone you wish to 
receive the email. 

Attachments 
Attachments allow you to send files or reports stored on your system as part of your email.  Attachments are very useful for 
distributing files to people who would otherwise not be able to access them. 

Sending Email 
Through the Send Mail option contained within the eBuilder program, email can be sent whenever you want with the simple 
click of the mouse.  This command activates background program eSender that sends your mail immediately to an SMTP 
server. 
 

Send email 
based on the 
Time or 
Event Based 
Schedule. 

Through the use of a scheduler provided on your system, you 
can schedule exactly when you would like your email sent. 

Signatures 
A configured signature text block may be added to the end of the message.  Multiple signatures can be created.  Just select 
the appropriate signature and it will automatically be appended to the end of your message. 
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Installation 

Software Installation 
XMailer installs automatically once a few simple questions have been answered.  

Installing XMailer if it is not automatically installed 
Before installing XMailer on your system, it is recommended that you close all other applications.   
Run Setup.exe 
Double-click on file Setup.exe.  This setup program will take you step by step through the installation of XMailer.  You can 
quit the setup at anytime by selecting the Cancel button. 
Choose Working Location 
XMailer allows you to put your mail files into a single directory.  The default directory for your mail files is the working 
directory, under the installation directory.  (E.g., C:\Program Files\Reporter\XMailerOutput.) 
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The How to… Guide 

Creating a Mail File 
A mail file is created using program eBuilder.  A mail file contains all of the elements for an email, including a list of 
addresses, a message, and any number of attachments you wish.  Once a mail file is created and saved, it can be sent through a 
scheduler, from the Command Line, or through a custom application. 

How to Update the Contact List 
If you have Microsoft Outlook 2000 or higher, you can display your Outlook contact names in the contact list.  Click the 
Update button to load in the contact names. 

How to Address an Email 
Three options are provided for you to address your email.  The To, Cc, and Bcc options are all supported by XMailer. 
The To field contains a list of addresses you wish to send your email directly to.   
The Cc (Carbon copy) field contains a list of addresses you wish to send a copy of the email to.    
The Bcc (Blind carbon copy) field contains a list of addresses you wish to send copy of the email to.  The recipient's name is 
not visible to other recipients of the message. 

How to Vary the Subject Line of your Email 
Use 
variables 
in your 
subject to 
create a 
different 
subject 
line for 
every 
email. 

The Subject field contains the subject line that appears in 
the email you send. 
You can vary the subject line to reflect the date or time 
your email is sent by using variables in the Subject field. 
For example, if you are generating a daily Chemical 
report: 

Chemical Report for {MMMM} {DD}, {YYYY} 
If email is sent on November 30, 2004, the subject line is: 
Chemical Report for November 30, 2004 

How to Compose a Message 
The Message field will contain any message you wish to enter as part of your mail file.  The message can contain any useful 
information you wish to provide in you email.  A signature may be appended to the message by selecting a signature from the 
list. 
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How to Add a File 
Any file contained on your system can be attached to the mail file you are creating. 
To add a file to your mail file, click the Add File button.  This will invoke the File browser to your working directory.  Here 
you have access to every directory on your system. 
Select any file you wish to add to your mail file.  Once selected, the file, with full path, will appear in the Attachments field. 
Use variables to add files where the name of the file may vary according to the time they are created. 
For example, if you had a sales document for each month and you would like to email the monthly sales document at the end 
of each month, add the file: 
C:\Docs\Sales{MMMM}.doc 

How to Add a Report 
A report is a special case file; the attachment being an Excel workbook. 
Any report contained on your system can be attached to the mail file you are creating. 
To add a report to your mail file, click the Add Report button.  This will invoke the Parameter Builder where you have access 
to all the reports on your system as well as access to all the directories on your system. 
Select any report you wish to add to your mail file.  Once selected, the report will appear in the Attachments field. 
Use variables to add reports where the name of a report may vary according to the time they are created. 

How to Add a Signature to your email 
XMailer allows you to automatically attach a signature to the end of your email message.  Creating a signature file does this. 
The signature file is configured from Select -> Signature.  This will open the Select Signature dialog. 
Either select a previously configured signature or create a new one by entering a name for the signature and then what you 
would like the signature to contain (e.g., your name, company, position, etc.) in the box underneath.  Once you have 
configured your signature, click Update Available List to add it to the list of available signatures. 

How to Save the created Mail File 
Once you have completed your configuration of the mail file, you need to save that mail file in your output directory so that 
you can send it later. 
Files for the XMailer program are saved with the extension .MAI.  Any file saved with this extension can be opened with 
eBuilder. 

Configuring the Sender and Server information 
Sender and Server information must be configured before an email can be sent.  The Sender information contains the name of 
the sender and the sender’s return address where replies can be sent.  The Server settings contain the name of the SMTP server, 
the user login and the password defined with the server. 

Deploying a Mail File 
Once a mail file is saved, it can be deployed using any of the methods described below.  Note that the email is immediately 
transferred to the SMTP server. 

How to Send Mail using the Send Mail Option 
The Send Mail option within eBuilder allows you to immediately send the email you have configured. 
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To select the Send Mail option, choose Send Mail. 

How to Send Mail from a Scheduler 
There are a few different options at your disposal for scheduling the deployment of your mail configuration file.  You can use 
the NT scheduler provided by Microsoft, your HMI's scheduler, or your reporting software's scheduler. 
For more information regarding your HMI's scheduler or your reporting software's scheduler refer to the appropriate chapters 
further in this document. 

How to Send Mail from the Command Line 
You can send email directly from the Command Line using program eSender. 
You can open up a Command Window, or use the taskbar’s Start, Run. 
The syntax to run is: 
eSender mailfile 
e.g., eSender ImportantMail 
Where eSender is the execution program and ImportantMail is the name of the mail file (made by eBuilder) containing the 
email specification.  The extension .MAI is optional. 

How to Send Mail through a VB(A) Application 
You can also send the email through a VB(A) application.  This is done by using the Call Shell() function and providing the 
necessary parameters. 
The syntax for Call Shell is as follows: 
Call Shell ("eSender C:\XMailer\XMailerOutput\ImportantMail", vbMinimizedNoFocus) 
 

Using XMailer in your HMI 
XMailer can be integrated into the HMI displays, so the user can create and send email messages directly from within the 
HMI.  A number of protection levels are provided to tailor the functionality of program eBuilder to the requirements of the 
user. 
The eBuilder program can be started from a push button in your HMI.  Use the command that your HMI script (or VBA) 
provides to start a new application.  The syntax is as follows: 
eBuilder [option] mailfile 
Where eBuilder is the name of the executable, mailfile is the name of the mail file you want to use, and option is the parameter 
that determines the level of access that the user has. 
Example: 
eBuilder /t0 c:\mail\LowFlow.mai 
The access levels are /t0 to /t4, where /t4 provides the least access.  See eBuilder Access Levels for more information. 
.
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XMailer Reference Guide 

eBuilder Components 

 
eBuilder assists you in configuring a mail file which defines an email message to be sent whenever you require. 
Once you have completed a mail configuration, you can either send it right away using the Send Mail option or save the mail 
configuration file and use a scheduler program to send the email whenever required. 

Using Variables as eBuilder Settings 
There are some eBuilder Settings that support the use of Variables. 
Each Variable is an expression of a date or a time stamp, denoted with curly braces (e.g., {MM}).  The curly braces indicate 
that this is not a literal text, but that a substitution is required.  
This feature is very useful if you wish to attach report files that denote the time or date they were generated. 
For example, you wish to email a report that is generated daily and denoted with the date in the form MM_DD_YY (i.e., the 
report for July 30, 2000 would be denoted 07_30_00). 
Simply attach the report: 
C:\Program Files\Reporter\Output\{MM}_{DD}_{YY}.xls 
to your mail file and schedule your mail file to be sent Daily after the report for that day is Copied and Updated. 
There are some settings in eBuilder, that support one or more Function Variables as the setting. 
For example, if you wanted to set up a mail configuration where the name of the report attached varied according to the current 
value of RG000, add the Report: 
C:\Output\{RG000:Cval}.xls 
This provides a great level of flexibility in specifying the settings you wish to use. 
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eBuilder Menu Options 

File 

 
New 
This option opens a new, empty mail configuration.  
 
Open 
This option opens the file browser allowing you to choose previously stored mail configuration files. 
 
Save 
This item saves the mail configuration to the working directory.  
 
Save As 
This item saves the current mail configuration to a specified filename.   
 
Most Recent Used 
This is a list of the last four mail configurations opened with the most recent configuration on top for easy accessibility.  
 
Exit 
This item closes XMailer. 

Select 

 
Working Directory 
This item sets the working directory for mail files used by XMailer. 

 
To set the working directory, enter the name of it manually or select it from the directories on your system.   
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Signature 
This item opens the Select Signature dialog where you can configure and/or choose a signature file to appear at the end of the 
email message you are going to send. 

Setup 

 
Sender  
This item sets the sender information for all mail files used by XMailer. 

 
To set the sender information, enter the sender’s name and the return e-mail address.  
Server  
This item sets the server information for all mail files used by XMailer. 

 
To set the server information, enter the Name of the SMTP server, e.g., smtp.verizon.com.  If required by your server, you may 
need to add the login name and the password for your mail account with the server. 
The number of attempts before failing determines how many times a connection with the SMTP server is attempted before 
XMailer logs an error and exits.  In “the wait time between attempts” you enter the number of seconds XMailer waits between 
connection attempts.   

Send! 
The Send option will instantly send the email you configured in the mail file without using any outside program.  This allows 
you to test the configuration. 

Help 

 
Contents 
This item is used to access the Online Help for eBuilder.   
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Contact List 
The Contact List is generated from the contact list established in Outlook.  This feature can only be used with Outlook 2000 
and higher.  Press the Update button to import the Contact List. 

Manual Entry 
Manual entry allows you to enter email addresses directly into the mail file you are creating. 

To -> 
The To field box contains a list email addresses of intended recipients of the email you wish to send.  The message is sent 
directly to the recipient.  This field can be filled by selecting contact names  (if you are using Outlook), or by manually 
entering email addresses and adding them to the To field and clicking the To-> button. 

Cc -> 
The Carbon Copy field box contains a list of email addresses of intended recipients of a copy of the email you wish to send.  A 
copy of the message is sent to the recipient, and the recipient's name is visible to other recipients of the message.  This field 
can be filled by selecting contact names  (if you are using Outlook), or by manually entering email addresses and adding them 
to the To field and clicking the Cc-> button. 

Bcc -> 
The Blind Carbon Copy field box contains a list of email addresses of intended recipients of a copy of the email you wish to 
send.  A copy of the message is sent to the recipient, and the recipient's name is not visible to other recipients of the message.  
This field can be filled by selecting contact names  (if you are using Outlook), or by manually entering email addresses and 
adding them to the To field and clicking the Bcc-> button. 

Message 

Importance 
A message can be of High, Normal, or Low importance depending on the option you select here. 

Subject 
The subject of the email to be sent can be entered in this field.  The subject entered here will appear along with your email 
address in the recipient's email program when he/she receives it. 
The Subject line supports Variables.  This allows you great flexibility in the subject of your email. 
For example, if you wanted to send your daily report and wanted the subject line to reflect the day of the report, set the subject 
line to: 
Chemical Report for {MMMM} {DD}, {YYYY} 
If this email is sent on November 30, 2001, the subject would be: 
Chemical Report for November 30, 2001. 

Message Body 
The message body is the body text of your email message. 
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Attach 
The Attach field contains a list of all the files and/or reports you add to your mail file. 
All files will appear with their full path.  Reports will appear with only their names, as they are retrieved from the working 
directory. 
Both File and Report attachments support the use of Variables.  This provides you with great flexibility in attaching varying 
files to your email depending on when the email is sent. 

Add Files 
The Add File button opens up the file browser and allows you to choose one, or multiple files to add to your email. 

Add Report 
 

The Add Report button opens the Parameter Builder that allows you access to all the directories on your systemand all the 
workbooks in your working directory.  You can manually add any variables, e.g., {MMM} or {RG000} 

Directories Tab 

 
The Directories Tab of the Parameter Builder provides the directory browser where you can choose any directory either on 
your system or connected through your network. 
A directory can be selected by simply clicking on it.  Once chosen, the directory path appears in the Current Parameter 
Textbox.  If you just need the directory path as the parameter, press OK now to exit. 

Workbooks Tab 

 
The Workbooks Tab of the Parameter Builder provides a list of all the workbooks contained in the working directory. 
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Workbooks appear as the name of the workbook with the file extension .xls indicating an Excel workbook file. 
A workbook can be selected by simply clicking on it.  Once chosen, the workbook name appears in the Current Parameter 
Textbox without the .xls file extension..  If you just need the workbook name as the parameter, press OK now to exit, else, you 
can add variables by typing them. 

Signatures 
Signatures are configured and selected from the Select Signatures dialog.  This is accessed from the Select menu, then 
Signatures. 

 
The Select Signatures dialog consists of an Available section and a Setting section and are described as follows: 

Available 
The Available section contains a list of previously configured signature files.  When you select a previously configured 
signature file, the contents of it become visible in the box under the Setting section. 
You can delete any available signature by selecting it and clicking the Delete from List button. 

Setting 
The Setting section displays the settings for specific signature files.  If selected from the list of available signatures, the Name 
box will contain the name of the signature file and the box beneath will display what has been set for that signature file.  If no 
signature is selected, both the Name setting and the box beneath will appear blank. 
To create a new signature file, enter the name of the file in the Name box.  Then, enter the text you want for the signature file 
in the box beneath.  Once you have entered the text, click the Update Available List button.  Your new signature file will be 
added to the Available List. 
To modify an existing signature file, select it from the Available list.  Make the modifications you wish in the box and click the 
Update Available list button.  The changes will now be stored. 

Using the Signature 
Once you have selected a signature, by clicking OK, the text set for the signature file you selected will be appended to the 
bottom of the Message box of your configuration. 
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This signature file can be used in multiple configurations with XMailer. 

eBuilder Access Levels 
The eBuilder program can be started from a push button in your HMI.  Use the command that your HMI script (or VBA) 
provides to start a new application.  The syntax is as follows: 
eBuilder [option] mailfile 
Example: 
eBuilder /t0 c:\mail\LowFlow.mai 
The access levels are /t0 to /t4, where /t4 provides the least access..  Note that the levels are listed in order of decreasing 
access.  A higher access protection number includes all the protection described in the lower numbers. 

/t0 Forces XMailer to be on top of other applications (i.e., the HMI).  eBuilder has full configuration ability, with the window and 
menu bar enabled. 

/t1 Always on top, it disables the menu bar and window bar, thus protecting access to other applications, and protecting the user 
from opening new mail files and saving configuration changes.  The addressees, message content and attachments can still be 
changed by the user. 

/t2 Additionally disables the addressing buttons and lists, thus protecting access to the list of contacts that receive the message.  
The message content and attachments can still be changed by the user. 

/t3 Additionally disables the attachment buttons and attachment list.  The message content can still be changed by the user. 
/t4 Additionally disables the subject field and message field.  Only the Send Mail option and Close button are enabled, allowing 

the user to just send the pre-configured mail file. 

eSender 
eSender is an executable program, that takes the mail file passed as an argument and converts it to an email that is sent to the 
SMTP server.  eSender runs in the background.  It can be started from a scheduler, from the command line, from a push button 
in the HMI or from custom software. 
The syntax to run eSender is: 
eSender mailfile 
e.g., eSender ImportantMail 
Where eSender is the execution program and ImportantMail is the name of the mail file (made by eBuilder) containing the 
email specification.  The extension .MAI is optional.  If no file path is specified with the mail file, eSender will assume the 
configured working directory. 
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Scheduling Mail Files 
Mail can be sent through the Scheduler by scheduling the RunApplication command to execute program eSender. 
A parameter can be included with the command which is passed to the executable as it starts.  The mail file you wish to deploy 
should be specified as parameter.  If no file path is specified with the mail file, eSender will assume the configured working 
directory. 
An example of the syntax required for RunApplication to send an email is: 
RunApplication 'eSender' 'ImportantMail.mai' 
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Error Messages 

Error messages are listed in the Status Log. 
Each message has a time stamp and the file name of the mail file you attempted to send. 
Error201 Registration Timeout. 
XMailer is not registered and its trial period has expired.     
Error202 Option is not Enabled. 
The XMailer option is not enabled with a valid registration.   
Error203 Failed to Initialize, Cannot continue, 
The Err203 error is due to eSender not being able to initialize its functions.  This is a catastrophic error, indicating that the 
Operating System cannot provide the necessary resources.  Reboot the system and try again. 
Error204 Failed to open file, Cannot continue, "file name" [OpenMsg] 
The Err204 error is due to eSender not being able to find the mail file you specified as parameter.  This means either your mail 
file does not exist, is not located in the working directory, or is misspelled. 
Error205Failed to read file, Cannot continue, "file name"  
The Err205 error is due to eSender not being able to read the mail file you specified as a parameter.  This means that your mail 
file has been corrupted and needs to be recreated. 
Error206 Failed to Connect to Outlook 
Outlook is not installed or is inaccessible.  Install Outlook if it was not installed, otherwise reboot your system and try again. 
Error207 Failed to Read from OS Registry 
XMailer is not able to read settings from the Registry.  This requires to reinstall XMailer. 
Error208 Failed to Open File 
The Function file is not found. 
Error209 Failed to Read from File 
The Function file cannot be read.   
Error210 Failed to Write to File 
The Function file cannot be written.  
Error211 Function Not Supported 
The Function name used in an attachment is not one of the CR, RG or DT family.  Verify and replace the attachment name. 
Error212 Invalid Function Address 
The Function name used in an attachment is incorrect; the index is out of range, e.g., RG999.  Verify the index is below 099 
and replace the attachment name. 
Error213 Invalid Function Field 
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The Function name used in an attachment is incorrect; the field name is incorrect, e.g., {RG000:Dval}.  Verify the field name 
is correct and replace the attachment name. 
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Copyright, License, and Warranty 

Software License Agreement 
Copyright 2005, SyTech, Inc. 
XMailer is a  trademark of SyTech, Inc. 
All rights reserved. 
 
This License allows you to: 
Use the software on only one (1) computer.  If you want to use this software program on more than one (1) computer, you need 
to purchase additional copies of this software from your dealer, or purchase a multi-unit license. 
Make one copy of the software program for backup purposes.  The backup copy must contain the complete program name, 
copyright and trademark notices.  Backup copies are for your use only and cannot be assigned or transferred to another person 
or used on another computer. 

 
RESTRICTIONS.  You may not sell, rent, lease, loan, transfer, distribute, copy electronically or transfer any copy or part of 
this program. 
NO REVERSE COMPILATION.   You may not modify, translate, disassemble, decompile or create derivative works of this 
software program or any copy in whole or in parts. 
NO OTHER RIGHTS.  Except as stated herein, this Agreement does not grant you any rights to patents, copyrights, trade 
secrets, trade names, trademarks (whether registered or unregistered) or any other rights, franchises in respect to this software 
program and its documentation. 
TERM.  This License is effective until terminated.  You may terminate it at any time by destroying the software program 
together with backup copies.  SyTech, Inc. may terminate this License immediately if you fail to comply with any of the terms 
and conditions of this Agreement.  You agree upon such termination to destroy the software program, the documentation and 
any and all copies thereof. 
TRANSFER.  You may not transfer, sublicense or assign the license or the program except as expressly provided in this 
agreement.  Any attempt otherwise to sublicense, assign or transfer any of the rights, duties or obligations hereunder is void. 
WARRANTY DISCLAIMER/LIMITED WARRANTY.  This software is provided “as is” without warranty of any kind, 
either expressed or implied, included, but not limited to the implied warranties of merchantability and fitness for any particular 
purpose.  The entire risk as to the quality and performance of the software and its documentation is with you.  Should the 
software prove defective, you (and not SyTech, Inc.) assume the entire cost of all necessary servicing, repair, or corrections.  
Some states do not allow the exclusion of implied warranties, so the above exclusion may not apply to you.  This warranty 
gives you specific legal rights and you may also have other rights which vary from state to state. 
MEDIA WARRANTY.  To the original purchase only, SyTech, Inc. warrants that the magnetic disks on which the software is 
recorded to be free of defects and faulty workmanship under normal service and use for a period of 90 days from the date the 
software is purchased and delivered to you.  Your exclusive remedy in the event of a defect in the disks is limited to 
replacements of the disks. 
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LIMITATIONS OF REMEDIES.  In no event will SyTech, Inc. be liable to you for any damages, including any loss of 
profits, or other incidental or consequential damages arising out of the use or inability to use this software even if SyTech, Inc. 
has been advised of the possibility of such damages, or for any claim by any other party.  Some states do not allow the 
limitations or exclusion of liability for incidental or consequential damages, so the above may not apply to you. 
 
You acknowledge that you have read this Agreement, understand it and agree to be bound by its terms and conditions.  You 
further agree that it is the complete and exclusive statement of the Agreement between you and SyTech, Inc., which supersedes 
any proposal or prior agreement, oral or written and any other communications relating to the subject matter of the Agreement. 
GENERAL.  This Agreement will be governed by the laws of the state of Massachusetts.  If any provisions of this Agreement 
shall be held by any court of competent jurisdiction to be contrary to the law, that provision will be enforced to the maximum 
extent permissible, and the remaining provisions in this Agreement will remain in full force and effect. 
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